TERMS AND CONDITIONS
(UNDER WARRANTY)

1. You have agreed for R-Logic International Pte Ltd (“R-Lo0gic”) to carry out repairs to your
Lenovo Laptop (“Laptop™).

2. ltis expressly agreed that the repairs to your Laptop is to be carried out pursuant and subject to
the terms and conditions of the warranty and other relevant terms agreed upon your purchase

of the Laptop from Lenovo or such other authorised sellers or resellers.

3. By agreeing to R-Logic to carry out the repairs, some of your personal data will be provided,
collected and you agree to R-Logic collecting, obtaining, storing and processing your personal

data for the purposes of R-Logic carrying out their said repairs and any other related services.

4.  There is no representation made by R-Logic on the time the service/repair of your Laptop will
be completed and you agree that such time is unpredictable and R-Logic shall carry out its’
services pursuant to their reasonable efforts, which in turn depends on their resources and

personale available.

5. In the event, any repairs and/or change of parts are required which is outside the scope of the
service available to you pursuant to the terms of the warranty, R-Logic will have to charge you

for such repairs and change of parts.

6.  No other oral or written terms or conditions stated whether by R-Logic personnel or staff or any
other person shall apply. The terms and conditions herein shall be the entire terms between R-

Logic and you.

7. We will carry out the repair/service by using our reasonable efforts and within the resources
and personale that we have.

8.  You agree that the services and repairs that you have agreed for R-Logic to carry out will result
in data loss, unless you opted for the data saving plan wherein separate supplemental terms and

conditions will apply.



